FERPA Disclosure Chart
First, who is the requestor in relation to the student?

Parent

(a natural guardian, or an
individual acting as a
parent)

Attorney

Officials of another
district or
institution of
postsecondary

Guardian ad litem,
CASA Volunteer, or
Law Enforcement
Entity

Juvenile
Justice
System

Children’s
Division

Second, what information is being requested and can it be released?
Directory Information can be

released, regardless of who is
requesting the information. A list of
directory information can be found in
Board Policy and the Annual FERPA
Notice.

Parent - PII can be
released if the
student is not 18
years old or if the
18-year-old or
older student
(eligible student)
is their parent’s
dependent for tax
purposes.
Otherwise, they
need written
consent of the
eligible student or
a judicial
order/lawfully
issued subpoena.
Parents are
assumed to have
rights under
FERPA (even if
they are noncustodial parents)
unless the District
has been provided
with evidence that
there is a court
order, State
statute, or legally
binding document
that specifically
revokes these
rights.

Officials of
another district
or institution of
postsecondary
education - PII can
be released if the
student is seeking
or intending to
enroll, or where
the student is
already enrolled so
long as the
disclosure is for
purposes related
to the student’s
enrollment or
transfer.

Otherwise, they
need written
consent of the
parent/eligible
student or a
judicial
order/lawfully
issued subpoena.

Personally identifiable information
(“PII”)* - Whether PII can be released,

depends on the requestor, if they have
written consent, if they meet an exception to
the written consent requirement, and if the
district has fulfilled their requirements
under the exception, as applicable.

Attorney PII cannot be
released without
written consent
from the
parent/eligible
student or
through a
judicial
order/lawfully
issued subpoena
even if the
attorney
represents the
parent or eligible
student.

Children’s
Division - PII may
be disclosed if
documentation is
produced showing
the student has
been placed in the
care or custody of
the Children’s
Division.

Otherwise, they
will need written
consent of the
parent/eligible
student or a
judicial
order/lawfully
issued subpoena.

Before responding to a request for
student records or information, work
with your building administrator.
Do not respond to a record request
yourself.

De-identified records can be released,

regardless of who is requesting the
information. Records are considered deidentified after removal of all PII and a
student’s identity is not personally identifiable
taking into account other reasonably available
information.

Juvenile
Justice System
PII may be
disclosed to an
agency of the
juvenile justice
system where a
student is at
risk of being
charged or has
been charged
with an
offense.
Otherwise,
they need
written
consent of the
parent/eligible
student or a
judicial
order/lawfully
issued
subpoena.

*PII includes, but not limited to:
•
Student’s name and address
•
Name of student’s parent or other family members and their address
•
Personal identifier, such as social security number, student number,
biometric record
•
Other indirect identifiers, such as the student’s date and place of birth,
mother’s maiden name
•
Information that is linked or linkable to a specific student that would
allow a person to identify the student with reasonable certainty
•
Information requested by a person who the district reasonably believes
knows the identity of the student to whom the education record relates

Guardian ad litem,
CASA Volunteer, or
Law Enforcement
Entity - PII cannot be
released without
written consent from
the parent/eligible
student unless the
disclosure meets one of
the exceptions to the
consent requirement,
such as health or safety
emergency or due to a
subpoena or judicial
order.
For this to meet a
health or safety
emergency, the
knowledge of the
information must be
necessary to protect
the health or safety of
the student or other
individuals and it must
be an actual,
impending, or
imminent threat.
Examples include: a
natural disaster, a
terrorist attack, a
campus shooting, the
outbreak of an
epidemic disease.

Third, if PII can be released, are there any steps the district must take before disclosing PII?

Officials of another district or of postsecondary education The district must make a reasonable attempt to notify the parent
or eligible student of this request, unless:
•
The disclosure was initiated by the parent or eligible
student or
•
The Annual FERPA Notification includes that the district
forwards education records under this exception.

Judicial Order or Lawfully Issued Subpoena - The district is
required to make a reasonable effort to notify the parent/eligible
student of the order/subpoena before disclosing the records so they
may seek a protective order. This is not required if the
subpoena/order includes an order that the existence or contents of
the subpoena or information furnished in response not be disclosed.
Not all court documents are court orders/subpoenas so review
those carefully before assuming it is an order/subpoena.

